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Good Sign - Terms Of Service 

 
Introduction - The terms and conditions in this document reflect the common business practices of Good Sign, 
which apply unless other arrangements are made in writing. Good Sign no longer accept ANY verbal 
arrangements at any point of our relationship after an initial consolation date has been agreed (written 
confirmation via email,  letter or in private social media message). 

Relationship - Starts from initial contact from a customer to Good Sign and ends after the final payment from 
the customer to Good Sign (transfer of title) and/or the grace period for claims (10-days) has passed. Any 
further work is classed as a new relationship or job, restarting the consultation and design processes listed 
below. 
 
Prices - We reserve the right to change prices at any time without notice or reason. 

Free Initial Consultation - Good Sign offer a 30-minute free initial consolation as a more detailed introduction 
to what we do and for you as a customer to brief Good Sign, in detail, with what you require from us. Your free 
initial consolation may be substituted, if more convenient to you, with a 15-minute phone call, made by Good 
Sign to you, mobile to mobile, during set working hours which are found on our website, www.goodsign.co.uk. 
Consultations must be booked, with ideally 24-hours notice. Consultations can be rearranged or cancelled with 
24-hours notice, we reserve however the right to charge for any consultation that does not meet the above 
criteria. Consultations via email have no set time limit on, but delay in response from either or both parties 
may delay the design and/or production process. Good Sign reserve the right to decline any work after the 
free initial consultation if we feel we are unable to complete the task to a set deadline or to the standard 
you require upon findings from the free consultation - this will be prior to any quote being issued. 
 
Quotation - Standard quotations are valid for 7 days if there has been no change to specifications. Quotations 
can be modified through contacting Good Sign; this must be done in writing. If another consultation is required 
after our initial meeting, this will be charged at a set hourly rate. Quotations do not include anything that is 
not specified in writing. As soon as a quote is accepted, you are deemed to have entered a contract with 
Good Sign and therefore agree to these terms and conditions. Good Sign reserves the right to decline to 
quote. 
 
Copyrights - Good Sign holds the copyright on any design, sketch, artwork, or other creative work we have 
furnished unless other arrangements are agreed to in writing. The customer however is able to purchase any 
designs done by Good Sign for themselves at an agreed cost. All designs remain property of Good Sign until 
the fee for the design is paid in full. With the purchase of a design the customer is granted the right to use this 
from the date of full or final payment onwards, with no future royalties or copyright to Good Sign as a result.  
Good Sign reserves the right to use fonts, colours, shapes and any other element designed by Good Sign or 
commercially available (in terms of colours and fonts); on other designs for other customers in the future and 
any similarities will be classed as co-incidental. Good Sign reserves the right to display our work or images of 
our work for portfolio purposes (both in print and online). With the purchase of a "Graphic and/or logo 
design", the above rights are granted, but Good Sign will not specifically endeavour to create a design that 
meets all of the above application criteria. 
If you do not order, Good Sign reserve the right to Copyright any designs we have drawn up indefinitely, unless 
designs are purchased from us thereafter using the above terms. 
Under copyright law there must be a significant difference between our designs & those that you may use 
(unless purchased using the terms above), for example a change of fonts or slight difference in colour would 
put you in breach of copyright law & in that instance an invoice would be issued. 
Initial designs are mainly for quoting purposes and pending the customer have provided Good Sign with a 
comprehensive design brief/usable logos; Good Sign will not charge for this. Good Sign reserve the right to 
charge for logo design on initial designs if required. Any alterations to the design after quotation will be 
charged at a set design rate, be sure only to ask for adjustments if you wish to go ahead with the design or 
product or both. All designs remain property of Good Sign throughout the consultation, installation and 
thereafter unless purchased using the terms above. 
 



 

 
 

2 

Good Sign do not design, manufacture or install any image/product/item free of charge. 
In cases where a logo, artwork, or other elements are provided by the customer to Good Sign, the customer 
warrants that the subject matter is not copyrighted by a third party or that the customer has been granted 
permission to use the copyrighted material for advertising purposes. Good Sign may request contact details for 
designers in order to confirm or deny this. To support these warranties, the customer agrees to indemnify 
Good Sign in any legal action connected with copyright infringement involving the work produced. 
 
Design Approval – Good Sign will submit designs for the customer's review. One FREE of charge revision will 
be allowed for in order to satisfy the customer's needs. If more revisions are required, or the original design 
assignment or specifications change significantly during the design process, additional design fees will apply. 
The customer (in writing plus via down payment/deposit if applicable) will confirm approval of a final design 
drawing before purchase of materials and/or fabrication work begins. Samples and prototypes requested by 
customer may incur additional charges. Design Approval will not be accepted in any other form than a written 
letter, email or deposit payment. Any verbal agreement will not be accepted unless seconded with the above. 
Good Sign is not responsible for any delay that may occur in awaiting written agreement. 
For vehicles it is the customers responsibility to check and confirm it is the correct make & model, windows are 
where they are on the profile we have used, however if an exact profile for your particular make and model of 
vehicle  is not available, Good Sign will make this clear in writing prior to the design profile being sent to the 
customer. Customers are also responsible to check that there are no badges or body mouldings that conflict 
with the design, no pre-existing body damage at the time of the profile being submitted that may conflict with 
the design and that all spelling & colours of vehicle paintwork are correct. It is also the customers 
responsibility to point out any alterations to the vehicle, sub straight or any item we are fitting signs too;  from 
the initial design and inspection stage to when the signs come to be fitted. Good Sign will not be held 
responsible for any costs in rectifying graphics or signs. This falls to the customer. 
 
Customer Errors / Alterations - Good Sign will not be held responsible for undetected errors (including but not 
limited to: phone numbers, email addresses, contact details, prices) on a final design drawing that has been 
approved by the customer, which must be in writing. All changes or planned changes during the design period 
must be given to Good Sign in writing if these are thought to effect the final design. Alterations requested by 
the customer after a final design drawing has been approved may incur additional charges. 
 
Colour Matching - Because of differences in computer screens (colour calibration, etc), actual vinyl colours, a 
slight colour variation between the submitted design and the completed work is to be expected. Samples will 
be available to look at during initial consultation, these remain property of Good Sign. Sample Swatch books 
will be available to be borrowed from Good Sign for a £5.00 payable deposit prior to release and refunded 
once the swatch book has been returned in as borrowed condition. Any postage incurred in returning the 
swatch book is to be met by the customer. Deposits will be refunded via the same way as originally paid for or 
as a deduction from your final invoice. For any colour matching; Good Sign will make the closest match within 
the limits of our current suppliers, with any specialist sourcing of materials incurring extra costs. 
 
Sign Graphics – Many of Good Sign' works include original custom artwork. The sketch that is approved during 
the design process is assumed to be a "rough draft" or an "illustration" submitted to the customer prior to 
creation of the actual "work of art". Since this sketch is generally computer designed, it will not exactly match 
the final work, which is generally done in weather resistant vinyl. The final work is assumed to be an 
improvement over the customer-approved sketch and will therefore be a reasonable, but not an exact, match. 
Where the outcome of final artwork is more critical, Good Sign (upon special request of the customer) can 
send a photograph of the final artwork to the customer for approval prior to attaching it to the sign. This level 
of exactness will incur additional charges and all images sent remain property of Good Sign. 
 
Payment Terms -A deposit is required after one revision of the design and before any materials are bought 
and the sign enters production. Payment can be made by Bank Transfer,  Card, Cash, Cheque or PayPal but 
must clear before production will start. Remaining balance will be paid on satisfactory completion of work but 
in any case no later than 30 days after an invoice has been issued (as 'invoice date'). Methods of payment may 
differ between initial deposit and final payment(s). For all card transactions, these are either taken via phone 
or via a secure website. No card details are ever stored. Car transactions are carried out for Good Sign by a 
third party company (Paypal). We have no facility to handle credit terms over 30 days, with all invoices to be 
settled within this period. Good Sign will actively seek the recovery of costs, to include but not exclusive to 
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late payment fees and court action, to individuals or companies that do not meet with the above terms. 
 
Production Schedule - A production schedule will be established after the final design drawing has been 
approved and deposit payment has been made. Most signs are fabricated within 2 weeks. The production 
schedule does not include consultation or design time. Good Sign will give an honest time estimate and will do 
our best to meet tight deadlines, but there will be no liability or penalty for missed deadlines. Good Sign will 
also not be held responsible for delays related to shipping, customs, stock issues, third party installations, or 
other causes beyond our control including our decision to delay the installation of signs due to weather or 
potential safety issues. 

Compliance With Rules & Regulations - Good Sign shall ensure that when any of its obligations are performed 
on the Customer's premises, all reasonable rules and regulations are in force, and are made known by the 
Customer to Good Sign and are complied with by Good Sign & related parties. It is the customers responsibility 
to make Good Sign aware of, verbally or in writing, of the health & safety policy on their; or in terms of 
borrowed or rented premises, where we can find this information.  In certain circumstances we may ask the 
customer to close or restrict access to premises at our discretion whilst fitting signs due to health and safety 
guidelines. 
 
Transfer of Title - Signage, but not any designs unless agreed to, becomes property of the customer only once 
all monies owed have been paid in full, until this time we retain the title on all goods supplied. We reserve the 
right to remove any products that are not paid for in full, and we also reserve the right to enter premises to 
collect any goods. All costs incurred in removal, storage and refitting of those products once they have been 
paid for whether voluntarily or by court order will be met by the customer. Good Sign is responsible for the 
safety of any works only until they have been delivered by ourselves or collected by the customer or courier . 
 
Cancellation - The Customer can cancel the contract or order at any time in writing without giving any reason 
or any notice period. At such a time as a written notice to cancel the contract is received by Good Sign an 
invoice will be issued to the Customer for any work completed to date based on a reasonable hourly rate & 
materials processed & work already undertaken. This maybe in the form or part form of an already paid 
deposit, which becomes non-refundable in full once cancellation is received in written form and any materials 
have been purchased and/or production commenced. Any deposits issued via PayPal will be minus the 3.4% + 
£0.20 admin fee charged by PayPal. Any deposits paid by card will be minus a 2.9% fee processing fee. 
Upon cancellation of the contract or order for any reason, the Customer must destroy all relating information 
supplied by Good Sign on the product whether in physical or electronic form. 
 
Non-Payment - In the event of non-payment by the Customer, Good Sign, at its discretion, may elect to treat 
the contract or order as cancelled or continue the contract and/or leave products in place as long as it sees fit 
and seek continuing or final payment from the Customer until the contract or order is cancelled by the 
customer in accordance with these Conditions. Good Sign will actively seek the recovery of costs, to include 
but not exclusive to late payment fees and court action, to individuals or companies that do not meet with 
the above terms, this will be brought to your attention in writing via email and/or letter. Failure to receive any 
invoice, reminder letter or letter of action is not deemed an excuse for non-payment. The customer, when 
agreeing to a quote from us is also agreeing that they understand the methods of payment, have the facility to 
pay by one of those methods and will have the funds to pay via one of those methods in full within the 30 day 
terms as issued. 
 
Confidentiality - Both parties undertake to keep confidential all information which is either designated as 
confidential by the disclosing party, or which is by its nature to be regarded as confidential whether written or 
oral, that its respective employees, agents or sub-contractors shall have obtained or received in the course of 
negotiations or completing the contract. 
Disclosing our prices, designs or layouts, whether verbally or in writing, to our competitors is deemed in 
breach of the above. 
 

Claims - Claims for defects, damages or shortages must be made by the customer in writing no later than 10 
days after delivery. Further details maybe requested in order to rectify any problems.  If no such claim is made, 
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the customer acknowledges that Good Sign’ performance has fully satisfied all terms, conditions and 
specifications. In the case of printed garments Good Sign may in certain cases decide to reprint the garment 
but this must be supplied by the customer, Good Sign will not replace any garment printed in error, this 
includes but is not limited to wrong colour print, wrong text or font or wrong location of print. 

Installation of Signs - This is the sole responsibility of the customer, unless otherwise agreed for which there 
will be a charge dependant on the time and difficulty of fitting and access, we will give a quotation prior to 
commencing work but this may be more or less depending on circumstances during installation. Any additional 
equipment that is required to be hired for the installation of signs is chargeable to the customer. Good Sign 
reserves the right to refuse to fit or continue fitting any signs at any point in the fitting process without reason. 
Signs will only be fitted to secure surfaces. This is the responsibility of the customer to make good should any 
surfaces be found inadequate, this includes dirt on vehicles. We politely request that vehicles presented to us 
for fitting of signs are satisfactory clean, Good Sign reserve the right to refuse to fit or continue to fit signs to 
vehicles which are presented in an unsatisfactory condition for the installation of signs and/or reserve the right 
to charge a cleaning fee + any materials/equipment used to carry out the task (see section on 'vehicles' for 
further information). At our discretion we may have to fit certain signs on a Sunday or after hours due to public 
safety (IE Town Centres and Precincts) this may incur an additional charge. 

Planning Permission - Whilst we will help all we can with advice regarding your signs it is you (the customers) 
responsibility to ensure relevant planning permission is in place for any signs erected including seeking any 
permission from landlords or property management companies. 
 
Liability / Disclaimer of Implied Warranties – Good Sign warrants only that our work will conform to the 
description contained in the approved final design drawing. Good Sign’ maximum liability, whether by 
negligence, contracts, or otherwise, will not exceed the return of the amount invoiced for the work in dispute. 
Under no circumstances will Good Sign be liable for specific, individual, or consequential damages. 
 
Removal of Old Signs -On removing any old signage from premises whether or not this service is charged for 
prior to fitting new ones these become the property of Good Sign to dispose of how they see fit unless a prior 
written agreement has been made to remove the signs on behalf of the customer for them to dispose of. For 
removal of old signs/graphics from vehicles - Good Sign will not be responsible for any paint damage coursed 
or previously present paint and body damage from the removal of signs not fitted by Good Sign originally. It 
should be noted that, in certain cases, removal of graphics may course damage to surfaces and leave darker 
areas on the surface where the graphic(s) have protected the surface underneath from UV light. 

EBay & Courier - Items that are purchased from Good Sign via our EBay account are subject to both the terms 
and conditions of Good Sign and EBay, which can be found on www.ebay.co.uk .  
Production of bespoke items, whether to a particular colour, design or all listed legal addresses, will not start 
until payment for both the item and postage & packing is received in full.  
No stock items will be dispatched until payment for both the item and postage & packing is received in full. 
Because of the nature of our business, we do not accept 'pickups' from Good Sign HQ. Items ordered from 
EBay are not subject to our free local delivery scheme. 
All items will be despatched within 2-working days. "Working days" should be classed as Monday - Friday  0900 
- 1700, not including bank holidays. This is an honest time estimate and will do our best to meet this at all 
times, but there will be no liability or penalty for missed deadlines. Good Sign will also not be held responsible 
for delays related to shipping, customs, stock issues, third party installations, or other causes beyond our 
control. If we feel a deadline will be missed, you will be contacted via the EBay messaging service. 
The PayPal fees outlined above are not applicable to any business conducted via EBay. 
Good Sign is not responsible for any items lost, damaged or undelivered once dispatched for delivery to a third 
party. Good Sign uses both services offered by independent couriers and the Royal Mail to dispatch items, 
depending on differing factors.  All items are sent as second class postage or similar; via a courier. 
Items will be sent to UK addresses only, as stated on the order sheet, unless Good Sign are contacted  prior to 
payment using the EBay messaging service. Items dispatched outside the UK will be subject to additional 
postage costs, which are required to be paid before any production starts. Items can also not be guaranteed to 
be delivered within the stated window on the listing, which should be taken as an outline for the UK only. 
All items are sold with full buyer protection as outlined in the EBay terms of service. 
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Vehicles- Good Sign will not be held responsible for any vehicles or their contents whilst left in our custody. 
Customers are responsible for the delivery and pick up of their vehicles from Good Sign' premises, whether 
motorised of otherwise. Good Sign will not release the vehicle to anyone but the owner/keeper unless prior 
written permission is received. We ask all vehicles to be presented clean, having had a basic wash using no 
harsh chemicals, polishes or wax. We ask that any goods of value are removed from the vehicle if being left 
with us.   
Good Sign will not sign write a vehicle if, but not exclusive too, the following: If it is presented in a 
unsatisfactory unclean condition, including dirt, polish or wax. (we reserve the right to charge you for 
cleaning). If the vehicle has modifications/body damage that we have not been informed about prior to the 
vehicle arriving within a satisfactory time scale. If the vehicle has been part/fully repainted within the last 30 
days prior to arriving with us. If the make/model of the vehicle is not as seen or as described or the vehicle has 
been swapped with a similar vehicle.  
Costs will be met by the customer if the vehicle is presented in an unsatisfactory condition, which have 
resulted in a loss of earnings by Good Sign. 
Good Sign do not offer a collection or delivery service on vehicles. 
 
Failure to receive an Invoice or any documentation associated is not accepted as a reason for missing the 
payment deadline. 
 
If these terms are broken Good Sign will issue you an invoice for designs, drawings, surveys, consultations & 
any work carried out up to the point of cancellation. 
 
THESE CONDITIONS APPLY IN SUBSTITUTION FOR ANY PREVIOUS CONDITIONS. 

5th Edition, revised March 2018 


